
Who We are

What We Do

Since 1987, Child Care Resource Network (CCRN) has been serving the needs of 
families and child care providers in Western New York. Since our inception CCRN has been 

raising awareness about the integral role high quality early child care 
plays in the development of children. 

Mission
To promote quality, affordable, accessible care and learning for all children by supporting 

and empowering families, caregivers, education professionals and employers.

Vision
All Children have high-quality care and learning experiences, helping 

them to reach their full potential

For Parents:
We help parents create a child 
care plan that fits their families 
needs free of charge. We also 
provide education in regard 
to what child care options are 
available, what quality looks 
like and ways to reduce the cost 
of care. 

For Child Care Providers:
We provide continuing 
education, coaching, 
credentialing and quality 
improvement projects. We also 
have a food program that 
provides over 1 million 
healthy meals and snacks 
annually to children in child 
care.  

For the Community:
We work with local business 
leaders to help them 
understand how high-quality 
child care impacts their 
workforce. We also advocate 
with state and local legislators 
to provide better supports for 
providers and to help ease the 
financial burden of child care 
for families.

Where We Work
Our North Buffalo offices are conveniently situated on a bus line and we offer walk-in 

appointments during business hours. We are happy to help you with any child care needs you 
may have. Whether you are a parent looking for the right program for your growing family, 

considering opening a child care program in your home or are a provider looking to expand the 
knowledge you already have, feel free to stop in today!

Due to COVID-19 we are currently not taking walk-ins or appointments. Please call 716-877-6666 to set up a virtual appointment today. 

For interviews or press inquiries please contact Kaley Donaldson by 
email kdonaldson@wnychildren.org or by phone 716-877-6666 ext. 3071




