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QUALITYstarsNY Readiness Project Workshops 

Introduction to QUALITYstarsNY 
Have you heard of QUALITYstarsNY and are wondering what it’s all 

about? Do you want to know more? This workshop will introduce 
participants to QUALITYstarsNY. Participants will become familiar with 
the standards and proposed indicators. This exciting initiative will be 

rolling out across New York State. This 2 hour workshop is an opportunity 
to be proactive. Prepare now! 

  
  

Self-Assessment:  Preparing for Program Improvement 
Are you interested in improving your program’s quality? Do you want to 

gain more confidence in the self-assessment process? This 3 hour 
workshop will provide practical methods for self-assessment including 

using ERS and the QUALITYstarsNY standards in assessing your 
program and developing an improvement plan. Participants at this 

workshop will receive an Environment Rating Scale book to take and use 
at their programs. 

  
  

First Steps for Quality Improvement 
Are you familiar with self-assessment and ready to implement a quality 
improvement plan? This 3 hour workshop will link self-assessment with 
QUALITYstarsNY standards, connecting across standards in order to 

leverage quality improvement. You will learn methods of engaging others 
in a quality improvement effort and make informed choices in planning 

and implementing improvement activities. 
  


